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ZuuBav acdpalerog

& «Eva avayvwplopévo cuuPBav, pe Baon to omnoio
TIPOKUTITEL OTL OE £va OUOTNUA, HLOL UTINPEDIA 1
éva  OiKTUO €VOC opyakuoo (a) uvdlotatal
napoBiaon NG TIOMTKAG aodaAeiag ToU
opyaviopou 1 (B) €xouv QmOTUXEL TA UETPA
aodaletag tou N (y) vpiotatal plo MPWTUTEPQ 7 = =
(XVVU)O'TT] K(XT(XO'T(IGT], { oroia p.T[OpSL A http://cache-bloq.creditcom/wp-

oXETiletal pe tnv acdalela twv MANpPodopLWV oot e fack.
(information security)». (ISO/IEC 27000:2009) tent/upt dééif,%??/d tabase-hack

Neplotatiko achAAeLog

& «Q¢ TmepLOTATIKO aoddaAeac TAnpodoplwv opiletal €va 1 ML OEPA  ATO
avemBupnta 1 anpoPAenta ocupBdavia acddAewog tTwv TAnpodoplwy TA ool
purtopolv  va.  dnUwoupynoouv TPOBANUA OTNV  ETXELPNOLAKN A€lToupyio  €vOG
opyaviopoU Kol va amneltAnoouv tnv acdalela twv mAnpodoplwv (information security),
OnAadry TNV EUNMLOTEUTIKOTNTA, TNV OKEPALOTNTA Kol tn Olabeolpotnta  twv
nMAnpodopLWV TIoU 0 opyaviopuog enefepyaletaw». (ISO/IEC 27000:2009)
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Neplotatiko napapioong dedopsvwv

& “Mn gykekpuevn dtadoon mAnpodoplwy, n omnoia Unopei va opeiletal o pia
Slktuakn emibeon, o KAOT €yypAPwY, AMOCTIWHUEVWY HECWV amoBnkevongc,
dopntwv umoAoylotwv K.0.K. EvaiocOntec mAnpodopiec pmopolv va
EVTOTILOTOUV KaL OE KAOOUG OTOPPLUUATWY, LECW EYYPAPWV (TTY. EUTILOTEUTLKEG
ETUTEALKEC avaPOPEC OPYAVLIOLLWV) TIOU €XOUV Kara)\r]gst oTOoUC KAdouc Ywpic va
Kataotpadouv pe acdaAn tpomo.”

(http://www.pcmag.com/encyclopedia term/0,1237, t=data+breach&i=61571,00.asp)

Neplotatiko napafiaonc TPoowIKwWY deSopEVWV

# «H napaBiaon tng acdpalelac mouv odnyeil o€ Tuxaia r MAPAvoun KATaoTpodH,
anwAela, MeTABOAR, QVEU OOEiaG KOWOAOYNGon 1 TPOOTIEAACH TPOCWTILKWY
dedopevwyv mou SafBLBacOnkav, amoBnkevtnkav 1 umoBAnBnkav kat AAAo
gp()g)r)to o€ enefepyaoia. » (BA. Eupwrnaiko KowoBouAlo, 2012/0010(COD), apBpo
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} i R aen Evpwnin (1/2)

:

& YIOXPEWOELC TWV TAPOXWV SLOOECLUWY OTO KOO UTINPECLWV NA. ETILKOWVWVLWV

Oényla 2009/136/EK -> Mpwtn avadopa tou oOpou «MNapafiacn MPoowILKWY
AeSopévwv» F

- Evnuépwon apuodlag eBvikng apxng xwpig mepitth kabuotépnon

-  Evnuépwon ouvlpountwv 1 atopwv Tou Bo umopoucav Vo EMNPENCTOUV  APVNTLIKA  XWPLS
adikatoAoyntn kabuotépnon (umod npolmoBEoelg)

—  Tnpnon apxeiouv mapaPLacewv MPoownikwyv Sedopevwv
(Obnyla 2002/58/EK omwc tpomomnotOnke ano tnv Odnyia 2009/136/EK, apbpo 3)
& 25/1/2012 - [potacn avaBewpnong KAVOVIOTIKOU TAalolou Tmpootaciog
npoowrikwv dedopsvwy (Evupwmnaikn Emnttponn)

& 15/12/2015 - >Supdwvia Beopkwv opyavwv NG Eupwnaikng Evwong oto
aAVOOEWPNHUEVO KOVOVLOTIKO TIAQLOLO TTPOOTACLAC TWV TIPOOWTILKWY d€SOUEVWY

= ApXEC 2016 — [MpoBAemoOpevo XPOVIKO Oldotnua emionung €ykpLong TEALKWV
KELLEVWV arto to Eupwmnaiko KowvoBoUALo kot 1o ZupfouAto

& ‘Evapén TN LoxVOoG TWV KELUEVWYV -> 2 XPOVLOL LETA

(BA. http://europa.eu/rapid/press-release IP-15-6321 el.htm)
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Yrioxpewon umeuBuvwyv va avadEPouV Ta TIEPLOTATIKA TtopaBioons mpoowrikwy
dedopEvwy r

—  Appodia EBvikn Apxn

—  Yrmokeipevo Twv dedopEvwy

—  ApeAnti

—  «NANpn» avadopad (eidoc dedopévwy mou SLEppevoay, aplOPOC UTTIOKELUEVWY K.O.K)

§

Awkalwpo Tou UTTOKELEVOU va UTIORAAEL KaTtayyeAia
MBavwe Tumomolnpevog popdotumoc avadopdc TOVEUPWTAIKA (epapUOOTEEC
Stadikaoiec, popdn / TPOMOC TEKUNPLWONC K.0.K.)

& MBavo mpootipo €we 1.000.000 Evpw (R HEXPL TO 2% TOU ETHOLOU TIAYKOOULOU
KUKAOU €pyaoLwV) yLo

§

—  NMapdAewpn yvwotomnoinong mepLoTatikou
—  EAAuTA / pun €ykupn yvwotomnoinon mepLoTaTikoU

(Evpwrtaikn Emtporntr), 2012/0010(COD), apdpa 3 €6. 9, 28-29, 32 6. € kat 50, 2012/0011(COD), apBpa 4 €65. 9, 30,31, 37 map. 1 €6. &, 73 Ko
79 nop. 6 €6. n)
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‘{!/{! MPOIQMNIKOY XAPAKTHPA EAAaGa
“ Evowpatwon twv aAAaywv tng Odnyiag 2009/136/EK oto N.3471/2006
(L€ow tou N.4070/2012)

= YnoxpEwon yvwaotomolnong ywa Toucg TapoxouC OLabEoiuwy 01O KOO
UTINPECLWV NA. ETILKOWVWVLWV

— TEPLOTATIKWV aoPpaAelag v yEVEL
— TIEPLOTATIKWYV Ttapafiacnc mpoowrikwy SedopEVWY

& Tr']gnon apPXELOU TIEPLOTATIKWY OoDAAELOG KAl TIEPLOTATIKWY TtapaBiaong
SEOOUEVWV TIPOCWTILKOU XapaKTApa

(1. Apxn Ataopaliong Artopprtou Twv Emikotvwviwy, Kavoviopog yia tn AlaoddAion tou Anoppntou twv HAekTpovikwy Emikowwviwy (PEK B’
2715/17-11-2011), apdpo 9, 2. N. 4070/2012, apFpo 37 & 3. N. 3471/2006 wc tportonoiydnke amno tov N. 4070/2012, apSpo 2 €6. 11, apYpo

12 ebapia 5-10)

= Apxry MNpootaciag Asdoucvwv [Mpoowrikol  Xapoktnpa  Xewpifetal
TMEPLOTATLKA TtapaBlaong mpoowrilkwyv de6ouEVWY oTn BAcn Twv:

— N.2472/1997, ap. 10, rap. 3 -> unevBuvol eneepyaciag

— N.3471/2006 w¢ tpomomnot6nke amno tov N.4070/2012, apBpo 2 6. 11, apbpo 12 edadla
5-10 -> tapoxol SLaBECLUWY OTO KOO UTINPECLWV NA. ETILKOLVWVLWV
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(a | APXH NPOZITAZIAZ AEAOMENQN
= MPOIOMIKOY XAPAKTHPA

MeyaAUtepa MEPLOTATIKA TTapoBiaonc TPOoWTILKWY
dedopévwy (ev yeEvel)

information is beautiful
ideas, issues, knowledge, data — visualized! Home About Blog Data Books Workshops Contact Q [wX XX Y]

World's Biggest Data Breaches Lo

Selected losses greater than 30,000 records
(updated 2nd October 2015)

BUBELE COLOUR METHOD OF LEAK | Sumarr uzr ([EEFEEEERErEEiIot) [ DATA SENSITIVITY | [~ sHowFILTER |
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Figure 1. The average per capita cost of data breach over three years

= Kuplotepn oautia MEPLOTATIKWY (47%) -> i e

’ ’ 7 Measured in US$ ' '
KakoBouAn /  e€yKANUOTIK  EVEPYELA
(Ponemon) o0
& Méeoo kooto¢ [/ eyypadn > 1548 o

(Ponemon) {1

% KuplotepoL MOPAYOVTEG MELWONG KOOTOUG o
(Ponemon) JP _51%1)27

— Eknaidevon npoowrikov (51%) 1o — 1

$122
r 7 7 7 $52
— Yrapén opadoc SlaxelplonG TEPLOTATIKWY ¥ mmmmmme,
$3r
(48%) ID —— $§$156
§- $50 $100 $150 $200 $250

- Opl-o-uéq CISO (45%) FY2013 HFY2014 HFY2015
— EkteTapévn xprnion Kpumtoypadpnong (44%) ronemon, 2015 cost of Data Breach Study: Global Analysis
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45% TWV CUUUETEXOVIWV -> UN EVNUEPWON TWV TIPOYPOLUATWV
gvaoOntonoinong oe BEpata MPooTaciog MPOCWTILKWY deSOUEVWVY
(Experian)

& 50% -> kaBoAou eknaidbevon katd tnv mpoocAnyn (Experian)

“ 60% - peyoAUutepo €umodlo ywa tn BeAtiwon tNG OVTILETWTILONG
MEPLOTATIKWY -> aduvapio ovolaotikol €AEyxou TPOooPACEWY o€
gvoailoOnta / epmiotevtika Sedopéva (Experian)

F 97% EAANVWV OUMUETEXOVIWV -> emBUULO EVNUEPWONC AV YiVEL
TEPLOTATIKO Ttapafiaonc mpoowrikwyv dedopevwy (Eurobarometer)

% 65% CUUUETEXOVTWV -> €VBUVN EVNUEPWONG N ETALPELD TTOU €XEL TA
dedopéva touc (Eurobarometer)
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HHHHHH

= Kootog / eyypadn -> $363 (Ponemon) ..z

Figure 4. Per capita cost by industry classification
Consohdated view (n=350), measured in US$

% Ponemon US Study
— 90 opyaviopoli uyeiag (covered entities), 88 . — 2
ouvepyalopeveg emixelpnoelc (business associates) e —

—  MeyoaAUtepn avnouyia -> apéAELa UTTOAANAWY
—  91% opyaviopwv UYelag -> TouAdxlotov 1 meEPLOTATLKO Ta
'[EASUTa’La 2 Xpé\/[a S‘lgr:r:‘::;j‘icrlé;gnlsnec;g?:ittzgealthcare org ONSs experi

Ponemon, 2015 Cost of Data Breach Study: Global Analyisis

1 ' ’ 1 ost or stole: ces I 96%
—  40% €€’ autwv -> opanavw ano 5 neplotatika! o — oo
—  JuvepyalOUEVEC ETXELPNOELC -> 59 kat 15% avtioTtoya Wt home matwnre atieck | EEEE—
Exploit of existing softwarc vl;lncr‘ajb'rntgn K;s(l)c R REETT™™

—  Kuplotepn ouwtia mEPLOTOTIKWY (45%) -> KOAKOBOUAN [/ crotonoromsing sonvars vinomamy ocs v s 5%
EYKANMOTLKA EVEPYELQL 7 DN F—

Spyware N 29%

= |dentity Theft Resource Center -> 277 coos oo

eniPeBalwpeva TEPLOTATIKA LE ——
dedopeva uyelag, 112,832,082 -

0% 20% 40% 60% 80% 100% 120%

14
Evv p ad) E q Ponemon, 2015, Benchmark Study on Privacy & Security of

Healthcare Data
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e ICO (2° e¢dpnvo 2015)

—  AU&non neplotatikwy mou adopolv dedopeva vyeiag (44% navw oe oxeon pe 1o e€aunvo)
— 471 neplotatika to 2015 (193 + 278)
—  Kuplotepeg attieg : AmwAewa eyypadwv (27%), anootoAr) dedopsvwy oe Aaboc mapaAnmtn (23%)

— Y ap. 1 amoAecBev éyypado : swowtplo / e€itnpo / évtumo petadopdg oobevr) (ward
handover/discharge sheets) -> 91 neplotatika

Loss ar theft of paperwork

Other principle 7 failure

Data posted or faxed to incorrect recipient
Data sent by email to incorect recipient

Insecure disposal of paperwork

Loss ar theft of unencrypted device

Verbal disclosure Tunot meplotatikwy — TOUEaG UyEiag
(https://ico.org.uk/action-weve-

taken/data-security-incident-trends/ )

Insecure webpage (including hacking)

Information uploaded to webpage

Failure to redact data

0 20 40 &0 80

B Mumber of incidents
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Mo ONUAVTIKA MEPLOTATIKA AP ABLOCNC TTPOCWTITLKWV
debopévwy (vyeia)

information is beautiful
ideas. issues, knowledge, data — visualized! Home Abouwt Blog Data Books Workshops Contact Q o o @ @ 9

World's Biggest Data Breaches et

interesting story
Seclected losses greater than 30,000 records
(updated 2nd October 2015)

YEAR BUBBLE COLOUR (METHOD OF LEAK | BUBBLE SIZE (Bl Racasar R i sod | DATA SENSITIVITY | (* sHOWFILTER |

® Premera

latest

Twitch tv
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& AUEPLKAVLIKN aoPaALOTIKA ETALPELD UYELDOC

APXH NPOZTAZIAZ AEAOMENQN

1. Premera (1/2)

Mn eyKekpLUEVN TtpOcPaon o€

MNpoowrikd Aedopéva 11 ek. meAatwy
Jtolxela emkowvwviag, aplOpoc Kowwvikng aodaAiong, aplBuoc pEAoug, Oedopéva
attnoewv KaAuPng €00wv yla Latplkn TepiBaAPn Ko, o€ HEPLKEC TIEPLTTWOELS, OTOLXEL
Tparellkol AoyapLoopou

KuBepvoeniBeon -> 5/5/2014

AvoakaAun meplotatikou ->29/1/2015
Avakoivwon meplotatikov -> 17/3/2015
Tpomoc eniBeong -> KakoouAo AoyLoULKO
Kivbuvoc KAOTIAC LATPLKAC TAUTOTNTOG

AplOHOC  KOWWVIKNG  aodAAlong
ANTIKAOGIZTATAI

http://www.healthcareglobal.com/tech/1860/

How-Premera-Blue's-Breach-Reveals-

Weaknesses-in-Health-Coge-Sech it

e el i e —— ey
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& [pooAndn €€eblkeupévng etatpeiag avripetwrwong /
Slepevvnong nmeplotatikwy achaleiog

& Yuvepyaoia pe FBI

&  Anuoolomnoinon mepLoTaTikoU

& Anuoupyla e8LkNC oeAlbag evnUEPWONC

& [1POCWTILKA EVNUEPWON TIEAATWV

& [poodopd VO xpovia dwpeav
—  Ynnpeoia npootaciag and kKAomnA TautdtnTag
— MapakoAouBnon TUWOTOANTITLKA G Sdpaotnplotntoag (credit

monitoring)

—  ZeuBavad Bupata kat avAAwka atdla

& [epimou tnv bla mepiodo -> mapopola enibeon otnv
Anthem (78,8 ek. eyypadéc) pe evdeielg otL ol
emOeoelc pmopel va oxetilovral (tpomog emiBeong,
dpaoteq)

(BA. «kat 1. http://www.king5.com/story/money/consumer/2015/03/17/premera-cyber-

attack/24911465/, 2. http://krebsonsecurity.com/2015/03/premera-blue-cross-breach-
exposes-financial-medical-records/, 3. https://www.threatconnect.com/the-anthem-hack-all-

roads-lead-to-china/)

1. Premera (2/2)

EMERA X Logh
M http://www.premeraupdate.

com/faqs/#Collapse57

About the Cyberattack

Q0 Januzry 20, 21, Premera dscovercd thatcyberatckers hac erecied a soptistcatee atac o gar unauinorzed access o aur ot on Texhnlagy () sysfems. Qurinvestgetn e fevea et hat e ke atiazk occured anlig
5 2014. As partof cur own invesfigaton, e notfied e FB and are coorcinatng wihtre Bursau's nvestigaior into (s atzck

Vieworked closely wih Mancian, anz ofthe workd s fecing ¢yberszcurty fms o conductournvestgation anc o remave he fectio created by the ateck omour I sjstens. long wihstapswe ko foc eans2 aur T system ofsses razed
by his cyberatack. remzra s aing acciional actons t sengthen end enhance the secuty o our T sytzms moving fonverc

This incdent afzcted Premzra e Crass, Premerz 5 e Cross Blue Shifc of Al and our &l e brands, \ach anc Cannexon nsurnce So fions, c. Our nvestoefion dtemin2 that the arecks may have gzed unatinorzed
ates3 o appieants and membzs' mfarmation, W ch could nelude member namz, czte of brin, emal address, address, tezrhone nurber, Socia Sectry numbey, membzr cenffeation rumazs, bank account iomeflon, anc clams

informaian, nc Lding cin al informaton. his incdent 250 afacted members of ofer BlU2 Cross Elue Shizid plzrs uho sought eatment n eshington or Alska

Soune indiiduas that e dane business wih us ane provicec us it heir el accress, personal benk accountrumbe orSoci securty nunber were also afletec. The investigelon 125 ot deermingd thalany such cafavas renoved fan
oursysters. We: 350 iave 1o eiidence o daz ratsuzh dala fas been used nappropriaely.

Ve sinee) regre e Tusirfion anc concem this i centmay ¢ause. he securty of ourmenbers persona nfomiztion s a op prariy.

Frequently Asked Questions
@ What happened?

Premra s been e targetof 2 sophisicated ¢y beratac hat g ned unalthorzae acezss f qur [T systems. Qur restigatian has nof celemined that 2n) data s removec from our systams. To date there s evidence hat gy data hés
e Used rappropriatz. Th2 Seeurty of our memners' persanelinfomalion s @ op vy, and e 31 t2ng proaetie st o adress s e

(:Has my infomation been accessed?

Qur mvesfigacn detemned tat tackers e e gened nforized access o personelinfomafon, ul we b nof detemineetrat enyinfomaton was remavee fom cur syslem. Ve urderstand tha i may b conceming fo thoss
involet and raied eters t everyane whase riometon was afcle by his afact

:What information may have heen accessed?

Cepending on your 2 aionship it Fremesa, we mey ol ciffrent ypes of infomzfion aautyou. T inormation hat may hzve bezn eccassed coul nluce your name, address, el zcdress, telephane number, date of i, izl
Securty nuher,member denfifzafon rumbes, medial s nfmaton andin some cases, bank sccourtifomzion. Yemera coes notloe credt card rfomtor formebers, 0 yourcecicard nlomatonis rof afleted by tis ateck
Qur nvesfigaton has ot determ ned It any informlin was remaved from U sysems and e s no evidence to date {ratany such ot on has Geen sz naparoprtely

Q:What else can | do o protectmy personal information?

Premzra il natzml vou o ke Ursolizd phone cl oYou zbout i atack. You shounatprvice vourperscnal rromein i response 1 én ema o wnsozed p1one cal tat s o o rlted 1 s atzek, You shaudrevew your
Explanaton ofBenefis (EOB) staements when you rezeve hem.Kyau see series on your EOR that you did nof obfain, please confact us using the numdr on the back of your C card

: Did this atack affectall Premera lines of husiness?

This inc dent afzctd Premzra e Crass, Premerz Bue Cross Blue Shikc of s, and our & e brands, \vacy anc Canrexon nsurnce Sotions, it
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(’/m 2. New West Medicare (1/2)
14 14 I .57
& Apeplkavikn  AcdoALlOTIKY — €TALPEL |
uyelog
& ETOplko¢ ¢opnTtoC UTTOAOYLOTAC
& Aebopeva 25.000 aoBsvwv
— JTOWEla EMIKOWVWVIOG
— AplBuog adelag odAynong, KOWWVLKAC
aodaAilong, anaitnong Medicare
— (og KAmMoOlEC TEPUTTWOEL]) OTOLXELQ
mMAnpwuwv, &ebopéva uyeiag (LoTopiko,

http://www.cissp.com/imaqges/332965832.jpg

dldyvwon, K.0.K)

& [pootaocio HE KWOLKO
& Mn KpurttoypadnUeEVo,  OKANPOC
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& 15/1/2016 -> KAomr) urtoAoyLoth)

& Ektoc opyaviopou (off-site location)
| & Kapla éveelfn xprionc Sedopévwv

& METPA AVILUETWTILONG

— Avoadopa nieplotatikov (HHS)
—  MNpooAnyPn e&eldilkevpevng etatlpeiog ‘

- E KTLLNGON EKTAONG TIEPLOTATIKOU http://www.homelandsecureit.com/wp-

_ AVdef]O'I’] (IV(IKOILV(A)OT](; otnv lO'TOO'E)\’LS(I TOU content/uploads/2012/07/NotebookThief.jpg
opyavIoUoU

— Anupoupyia  €6IKNG  YPAUUAG EVNUEPWONG
m@avwv Byopevwv

(BA. 1. http://www.databreaches.net/mt-new-west-medicare-notifying-25000-members-whose-
unencrypted-phi-were-on-stolen-laptop/,

2. https://www.newwestmedicare.com/securityupdate)
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Awpeav edappoyn yia HIV positive
ooBeveic

MUpw otoug 5000 aoBeveic
Kevdo  aodalelac  otn
dedopEvwy

Aebopéva avolxta yio 1 eBdopada
(katd TouC SLAXELPLOTEC)

AyvVwoTOo TTOCOL Ta TIPOCTIEAQCOV
Mn evnUEPWON XPNOTWV

Baon

The database also stores messages posted by members. The messages often contain very personal or sensitive information, e.g.,

“Hi. | was diagnosed 3 years ago now. CD4 and Viral Load is relatively good. I'm therefore not on Meds yet. My

6-monthly blood tests are due in June. Planning to go in meds. I'm worried about the side effects. What kinds of side effect

have you experienced? Xx",

3. A Mobile leaking app

Screenshols provided to DataBreaches nel on December B by Vickery revealed that 4,926 user accounts

from Dating App for HIV-positive Singles were ieaking The personal mformation included date of birth
refigion, refationship status. country, email address, ethnicity, height, 1ast login IP address. usemame., orientation
number of children, and password hash. Users can also enfer their nicknames. share thelr political views and sexual
life expirignces. and past thelr phols in Iheir profiie, as this redacled screencap ilsirales

1. https://nakedsecurity.sophos.com/2015/12/16/hiv-dating-app-leaks-sensitive-user-data-threatens-infection-when-alerted/, 2.

http://www.databreaches.net/two-apps-with-health-info-found-leaking-researcher-part-2-hzone/
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& ALKTUO TTAPOXNC UTTOOTNPLKTIKWY UTtNPECLWVY o€ aoBeveic HIV

& ‘ESpa : Novdivo
& ‘Epupeon amokaAun otowelwv Twv HeEAwvV Tou OLKTUOU OE N
EVKEKPLUEVOUC TPLTOUC

& ATOOTOAN oo AVTLITPOOWTIO TO: Primary Addressee(s)
AcBevwv  (Patient  Representative) All recipients can see list
Hallkov evnuepwTkoU e-mail ce 60 CC: Sz‘l"lond?flf Afsdressee(si. ,
: / recipients can see IIS
ewg 200 acelevglq | BCC: Tertiary Addressee(s)

— AwevBuvoelc nA. taxudpopeiov oTo No recipients can see list

niebio “To:” Tou pnvoupatocg (oxL “Bec”)

& 1° gu l.leV —-17 / 2 / 2014 http://www.howtogeek.com/175530/htg-explains-what-bcc-

is-and-why-youre-a-terrible-person-if-you-dont-use-it-
correctly-or-at-all/

& AVTUTPOOWTITOC -> TILO TIPOCEKTLKOC




A TPoOTIA SN 4. Bloomsbury Patient
Onwc:

& 2° oupBav — 6/5/2014 - AnootoAn palltkol svnuepwTtikol e-mail og 200
aoBeveic

< |CO:

Network (2/2)

Mn ekmnaidevon tou Avtutpoowriov AcBevwv w¢ mpog Tov opB0O TPOTIO ATTOCTOANC
Mn avtikataotoon Aoyoplacpou nA. taxudpopeiov
AtevBivoelc nA. taxudpopeiov oto nedio “To:” Tou unvupatog (oxtL “Bec”)

EkpLve:

e Juvexng mapaBiaon npoowrikwv dedopevwy

*  EvaioBnta npoowmnika dedopéva

e AmnokaAuyn (EUHEOWC) TWV OVOUATWV TOUAA)LoTOV 56 acBsvwv

e AleuBuvoelg nA. taxudpopeiou -> duvntikn arnokaAuPn kot AAAWV OVOUATWY

‘EAafe umtoyn:

e  5napanova acBevwv oto BPN
e BPN->pn evnUEPWON TWV LN EYKEKPLUEVWYV TplTwV va oBrioouv ta dtappevoavta dedopeva

EnéBale oto BPN 250 Alpec mpootipo
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F
I P Index » Finance Vendors » {US FULLZ]EXCLUSIVE] Names, Ssn, DL, Banking Info, Medical Recs.
Aedopéva vyeiag
Pages: 1123 4] Newt
= AEILCX otn LlOlUpn CXVOpd ->$10 Kot Avw ImperiaRussia D04 #

—  AkpBotepa amo évav aplOpo MOTWTLKAG KAPTOG Hene e G g

— Na xpnowponownBoulv o LatpLkn amdtn / KAOTI) LoTPLKAC
TOUTOTNTOG
(http://www.reuters.com/article/us-cybersecurity-hospitals-

Live and Exclusive database of US FULLZ fram an insurance company, particularly fram NorthWestem region of US, A1fullz come in a
pdf format and contain 7-16 pages of very exclusive information, live from companies db, Mast of the fullz came with EXTRA
FREEBIES insice as additional policy holders,

IdUSKCNOHJ21|20140924) Fram: Imperial Russia m;ﬂ:ass]]
Registered: 2014-04-07 [ Phane # ]
Posts: 13 [ Driver License #:
= 8/4/2014 -> To FBI nmposLdomnolel e

[ Bank Name: |
[ Rauting Nurter. ]

—  latpwad cuotipota -> eVAAWT 0€ KUBEPVOETIOEDELG gt

— A - . - [ + Draft date for their automated manthly payment. |
ZtOXOC > O,LKOVOIJUTO KEpGOq , i [ Medical Records: ]

— S50 ywa kdBe «tpnpo» EHR (ne Bdon EMCYRSA White

Al of the infomation s accurate and confirmed, Clients ar from an Insurance Campany database with GOOD to EXCELLENT credit

PaEer TO 2013) score!
- E H R -> TU l.e avr’] Xp I"] (o) n v La 1, rysef was able to anply for credit cards valued from §2,000 - $10,000 with my fulz,

Info can be wsed to apply for loans, credit cards, fines of credt, bank withdrawal, assume identity, account takeover

e evdelc oaodaliotikéc amattioelg (fraudulent

i nsurance ¢ I a i m s) EE\LE g;gi;sog;t\l(i!fuﬂz = $40; 10 fullz = 70; 15 fullz = §110; 20 fullz = $140; 30 fullz = $210; 40 fullz = §280; 50 fullz = $320.
e ayopd ouvtayoypadoupevwyv dapudkwyv (obtain

prescription medication) https.//krebsonsecurity.com/2014/09/medical-
. kAomr tautotntag (advanced identity theft) records-for-sale-in-underground-stolen-from-texas-

life-insurance-firm/

e -
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10 Steps To Cyber Security

Defining and communicating your Board s Information Risk Management Regime is User Education and Awarer
central to your organisation's ovarall cyber security strategy. CESG recommend you T uqer“e arity palicies ::.n;her
review this regime - together with the ning associated security areas described below - . v SECATY

3 't

in order to protect your business against the majority of cyber threats. E,fé%tbgfﬂnﬂ ,;Ef;l :;Irﬁ gf L oreanisations

ining p
Mainta n usar awarenass of the cyb

s Home and Mobile Working
MNetwork Security - > Develop a eworking policy and
—g— Protect sour setwerks zgainst extemal and Establish an effective train staff to adhere to it. Abply the
internal attack. Manage the network perimeter. I secure baseine bulldto all devices.
XTI | tzr out unauthorised access and malicious SQUSFETICE stru Glure Protectdataboth in transitand at rest.
content. Menitor and test security controls, “=. and determine your

risk appetite.

nr*ur: ruﬂflﬂl.lr‘]tll_!ﬁ

H g Apply securty patches and ensure that the
1 II1f0rn1atlon g I Lecureconfgfm:tlnn of all ICT systems is
Risk Management ......--—-~
,LJ\ i e bt LT dlﬁlﬂlltd ble and

maintzined. Greate a system
define a baseline build fora
relevant to all business areas. Scan for Regime
e M@&intain the Producés... Removable Media Controls
Bﬂard g er‘lﬂagemem su ppﬂmng “Tee... BB Producea policy to contrel all a
P'__.- Wlth thE: il"lfﬂ rmatinn risk ' removable media. Limit media t

o Scan all media for malware before importing
Monitoring P cyberkisk. mapagement on to the corporate system.

» Establish a monitoring strategy and produce P olicies.*--

supporting policies. Contlruou‘lv menitor all -

ICT systems and netwarks. Analyse logs for

urusual actvity that could indicate an attack.

Esta bl sh .,-m,.:ru nt man.;uquunt Prﬂ'(ﬁbb"E and
. limit the number of prvileged accounts. Limit
Incident Management user privileges and moniter user activity.
Establish an incdent respanse and disaster recover Contral access to activity and audit logs.
capability. Produce and test incident matagenent plans.
Provide specialist training to the incident management
team., Repart criminal incidents to law erforcement.
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http://ddos.inforisktod
ay.com/blogs/breach-

notification-
framework-p-1631

A1aSIKATIA AVTIMETWITIONS TTEPICTATIKOU

, e
H ’ http://panosec.com/sites/default/files

computer_ forensics_investigations.j

-
http://www.3dsi.com/hs-fs/hub/306915/file-2334944601-

a

http://healthitsecurity.com/news
which-states-have-a-data-
breach-notification-law

ipg/blog-files/Databreachnotification-820x400.jpg

http://blogs.creditcards.com/

wp-content/uploads/data-
breach-notice.jpg
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& ApEon evnuUEPWON Ao uneLBUVO emetepyaciog
& EvnuEPwWoON yLo

— Avtikelpevika otolxeia (my. eidoc dedopevwy, aplOpog Byouevwy
atopwv, €iboc / tpomog napafiaong, atopa nov EAaBav yvwon twv
dedopEvwy, TPOTOG avayvwpLong K.o.K.)

— Evépyelec petd TO TEPLOTATIKO (Y. &€dappoyry UTAPXOVIWV
KOTOYEYPOUMEVWY  SLASIKOOLWY  OVTILUETWIILONG TIEPLOTATIKOU —
SLadkaolwyV  XEPLOHOU Teplotatikol TapaBioong Sebdopevwy,
Olepelivnon, OSLopBwTIKA HETPA, EVNUEPWON OLYOHEVWV OTOUWYV,
K.O.K.)

— Ynapyovta HETpa aopaleiag

— Xnueilo enadnc (YmevBuvoc nmpootaciag MPoowrikwyv SeSoUEVWY —
oV UTLAPXEL -)

—  MEeANOVTLKEG EVEPYELEC




APXH NPOZTAZIAZ AEAOMENQN

(a MPOEQNIKCY XAPAKTHPA 14 [ 4
(!/“ EVNUEPWON UTTOKELLEVWV
&=

Evr] uépwcn elvéusvwv T[pOG(bT[(UV ;\i%urreessér:ls\ler;a;;;‘tggdthe organization do to improve the communication?
— Me meploobtepoug amd 1 Tpomouq MR e
(tnA., cuoTNUEVN ETILOTOAN) Discose alfacts  m— g
Do ot ‘Sugar coa” the Messale 967
“ Anuwoupyia KEVTPLKOTIOLNEVOU Mok heconmurication e persone 3
TpOmou  evnuepwong  (my. call R il il s e 41,
center, el81kn LoTtoceAiSa) R —

The notification should be in the native language w59

/ ! / of the victim ™ 6%
= I_Iapoxr] 0 Bwpeqv R UT[r] peolwv 0% 10% 20% 30% 40% 50% 60% 70% 80%
npootaociog (identity theft I
monitoring)

Ponemon, The Aftermath of a Data Breach:

& AVOL}\UTLKF'] Evn uépwo-n Consumer Sentiment
= Moapoxn cupPouvAwv
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= Yn. Enegepyaoiog
— Xe ouvexn enidpulakn

— TNpoetolpacpeVoC

—  Opyavwtka (dtadikaoieg, SOUEC, K.0.K. )

—  Texvikad :
—  Nopuka .
//www fbi gov/news/stories/2012/ Jteaching:-
AEN YNAPXEI ANTOAYTH AZQPAAEIA it howao brotach b secoets andtonat

security/image/protect-information-graphic

“ To Otpa bev eivar av Ba umapéet
TEPLOTATIKO

= To B€pa eivat:
— Mote Ba unapéel

—  MNwg Ba to avtlpeTwnioste
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AvadLapBpwon KavovioTIKOU TTAQLOLOU yLa Ta IPOoWTILKA dedoueva
% 0bnyla 2009/136/EK

& 06nyla 2002/58/EK

% NOpo¢ 2472/1997 yla TNV MPOOTACLO TOU OTOHOU amo TNV enefepyaocia
S€SOUEVWV TIPOCWTILKOU XOPOKTHPQ,

http://www.dpa.gr/portal/page? pageid=33,123437& dad=portal& schema
=PORTAL

% NoOpoc 3471/2006 yia tnv nmpootacia SeSoUEVWV TIPOCWTILKOU XapaKTHP
KOl TNG WOWTIKAC {WNAC OTOV TOMEN TWV NAEKTPOVIKWY ETUKOLVWVLWY KO
tpororntoinon tou N. 2472/97,

http://www.dpa.gr/pls/portal/docs/PAGE/APDPX/ENGLISH INDEX/LEGAL%?2
OFRAMEWORK/LAW%203471 06 NOV2011 .PDF

e Nopoc 4070/2012,
http://www.sedek.gr/gr/attachments/article/133/nom-4070 2012.pdf




j«

g
/

v BLBALOYPOPLA - XpAGLHOL
ouvéeopol (2/3)

EvhUEPWTIKO Kelpevo tng Apxng via Béuata acdalewag mAnpodoplwv («MoALtkn
Aocdaleiag, 2xedlo Aodpaleiac kat 2xEdLo Avakapung amd KataotpodEcy)

Experian Data Breach Resolution, “Third Annual 2016 Data Breach Industry
Forecast”, http://www.experian.com/assets/data-breach/white-papers/2016-
experian-data-breach-industry-forecast.pdf

Ponemon Institute LLC, “Third Annual Study: Is Your Company Ready for a Big Data
Breach?”, http://www.experian.com/assets/data-breach/white-papers/2015-
experian-data-breach-preparedness-study-final.pdf

European Commission, “Special Eurobarometer 431, Data Protection”,
http://ec.europa.eu/COMMFrontOffice/PublicOpinion/index.cfm/ResultDoc/downlo
ad/DocumentKy/66372

Ponemon Institute LLC, “2015 Cost of Data Breach Study: Global Analysis”,
http://www-03.ibm.com/security/data-breach/

Ponemon Institute LLC,2014,“The Aftermath of a Data Breach: Consumer Sentiment”,
http://www.ponemon.org/local/upload/file/Consumer%20Study%200n%20Aftermat
h%200f%20a%20Breach%20FINAL%202.pdf
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Ponemon, 2015, “Benchmark Study on Privacy & Security of Healthcare Data”,
http://media.scmagazine.com/documents/121/healthcare privacy security be

30019.pdf

Experian Data Breach Resolution, “DATA BREACH RESPONSE GUIDE 2015-2016
Edition”, http://www.experian.com/assets/data-breach/brochures/2015-2016-
data-breach-response-guide.pdf

Healthcare Information and Management Systems Society, “2015 HIMSS
Cybersecurity Survey”, http://www.himss.org/2015-cybersecurity-survey

Identity Theft Resource Center, “Data Breach Reports”,
http://www.idtheftcenter.org/images/breach/DataBreachReports 2015.pdf

CENTER FOR MEDIA, DATA AND SOCIETY, “Data Breaches in Europe: Reported
Breaches of Compromised Personal Records in Europe, 2005-2014",
http://cmds.ceu.hu/sites/cmcs.ceu.hu/files/attachment/article/663/databreach

esineurope.pdf

Information Commissioner’s Office, Data security incident trends,

https://ico.org.uk/action-weve-taken/data-security-incident-trends/
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